Awareness
Characteristics

1. Help

(After all questions are answered, the patient agrees to moue
forward with treatment if money wasn’t an issue)

2. Hope

(This is where the patient’s treatment plan is reviewed with them)

3. Demand for improuvement
(The patient is ready to hear about how you can help them)

4.Need of Change

(The patient decides they don’'t want their condition to worsen)

5. Fear of Worsening
(What happens if we do nothing)

6. Effect
(What the Problem is causing)

7.Ruin
(Understanding of the Problem



